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About Meditab
Established in 1998, Meditab Software Inc., developers of IMS (Intelligent Medical Software), o�ers clinical 
automation systems that maximize productivit y, advance patient care, manage utilization, and reduce costs. 
Meditab develops and supports a multi-award-winning , multicerti�ed Elec tronic Health Records (EHR) system 
that combines clinical charting , e-prescribing , population management , decision support, practice analytics, 
document imag ing and much mor e, on a single database platform. The company takes tremendous pr ide in 
providing compr ehensive, user-friendly, and a�ordable solutions for each practice’s unique needs.
Time tested and proven, IMS generates tangible returns for medical practices of all sizes. Headquartered 
in Oakland, California, with o�ces acr oss the globe, Meditab suppor ts hundreds-of-thousands of users 
nationwide.
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Case Study: Big Sandy Health Care 

After a few tweaks and readjustments, BSHC 
slowly began to introduce the IMS CarePortal to 
patients several months in advance of the actual 

clinics as a way to get the major ity of their patient 
population comf ortable with the idea that the 
portal would be a positive change and a useful 
tool to improve their care. BSHC also began a 
systematic collection of patient e -mail addresses 

Once patients began using the por tal, BSHC 
accumulated user feedback on the tool through 
a pop-up survey on the por tal. Responses have 
been amazingly positive, with an impressive 96 
percent saying they would recommend using 
the por tal to others.  BSHC reports that they now 

have over 1,200 patients signed up on the por tal 
and continue t o gather feedback through a brief 
survey so they can always work on improving the 
experience. Because the practice provides access 
to its IT team to walk users through the pr ocess 
over the phone , they even have some patients 
who are in their 80s using the portal.  BSHC 
looks forward to continuing t o increase patient 
engagement and pr oviding their patients with 
more control of their own healthcare. 

What’s next for BSHC? The organization has 
recently begun using the IMSGo mobile app from 
Meditab to give their providers on-the-go access 
to the EHR system. They report that it ’s working 
well for them and the y love the new technology . 

The IMS CarePortal enables Big Sandy Health 
Care to communicate with and empower their 
patients to take an active role in their own 
healthcare. They can see lab results, medication 

questionnaires anytime, anywhere they have 
internet access.


