
 

Cloud / SaaS based system – Hardware Specifications 

 

 

Workstations (Desktop / Laptop / Tablet PC) 
Minimum vs. Recommended Specifications Minimum Specifications Recommended Specifications 
Processor Intel® Core™2 Duo 2.0 GHz Intel® Core™2 Duo 2.33 GHz or higher / Intel® Core™ i3/i5/i7 
Memory / RAM 3 GB 4 GB 
Hard Drive 40 GB 80 GB 
Operating system Windows 7 Pro (recommended), Windows XP Pro (minimum 

requirement). Windows Vista (not compatible) 
Windows 7 Pro (recommended), Windows XP Pro (minimum 
requirement). Windows Vista (not compatible) 

Sybase Anywhere Database License 1 per concurrent user 1 per concurrent user 
Lead Tools License 1 per concurrent user 1 per concurrent user 
Network Card  100 Mbps 100 Mbps 
Wireless Network Card (WiFi)* 802.11G or higher 802.11N or higher 
 

Peripherals 
Printer PCL5 or higher compatible (All-in-one devices can be used as printing devices ONLY) 
Scanner Any Twain compatible scanner. We require Remote scan in order to use scanning over terminal server or Citrix 
Fax Server* IMS Fax Server – Single or Multi-line. 
Router Secure encrypted connectivity for communication between facilities is required 
Wired Network 100 Mbps Ethernet or higher 
Wireless Access Point (WAP/WiFi)* 802.11G or higher 
 

ISP Connectivity / Internet 
1-10 users Business level DSL service (768 Kbps download, 512 Kbps upload)**  
11-20 users Fractional T1 connection (768 Kbps download, 768 upload)**  
21-60 users T1 connection (1.544 download, 1.544 Mbps upload)**  
Redundant Internet Access A secondary / redundant high speed internet connection is required OR client may sign waiver indicating understanding of 

potential risks of a single point of failure on internet connection to the data centers. 
Managed services* Managed services solution: includes Router, Firewall, IT Services specific for Meditab applications, 24x7 monitoring, proactive 

alarms and notification of problems. Full-end to-end application delivery service. 
 

* Optional, not required for system functionality.  
** Standard requirement for internet service. Latency: Minimum 50ms latency round trip on a standard ping packet. Packet Loss: Less than 1%. 

 


