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scrubs and minimizes insurance rejections. “The checks 
and balances are great, I can go back and double check on 
everything and the return is so much greater. With paper, 

you can see where you stand at a glance.”

Another feature that the practice appreciates is e-prescribing, 
as it makes their jobs and the lives of the patients much 
easier. With the paper system, they used to have to pull 
the chart, wait for an authorization fax and hope that the 
pharmacy got it, with no back-up. Now they have a log to 
show what successfully went through and what didn’t; they 
can guarantee patients that as long as they provide the right 
pharmacy information, they will get their prescription. Ms. 
Gonzalez notes, “It’s a very streamlined process now…we just 
hand the patient the instructions for taking their medicine 

prescriptions has already been taken care of.”

Associates is the ability they have to integrate the point of 

vendor, frame and style available in the optical store, now, 
because they have already loaded all their codes into IMS, 
whenever a product is sold, the system can take it right out 
of the inventory and keep track of amounts collected and 
any balances owed.  This makes it very easy to go back in and 

of the practice.

Simple prescriptions for vision correction can be generated 

and the optical store.

Providers can easily generate e-prescriptions based on 
manifest refractory results.


