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[ntelligent Pharmacy Software (IPS)
for

Retail Pharmacies

"W mowr fill aver GO0 prescripsions datly with owe pharmaviss, one intern, ane tech, ane SeriptPro and
tww clerks. In addreeon, we re-triined eur employees tn other key drecs to enbiance the consistency
of service we provide to all eliens.
Magils Hisned, Pharinascst

Dodphin Phamrmacy
Cakland, C&

Designed by practicing pharmaciss for pharmacists —
So it works the way you dol




About
[ntelligent Pharmacy Software (IPS)

Meditab’s™ Intelligent Pharmacy Software (IPS) i= 1 comprehensive solution for managing the business and panent needs of any sive

retail pharmacy: [t was designed by 3 team of pharmacists with many vears of experience in the pharmacy business, so it wirks the way

voou do. The software

* [mproves workflow cfficiency « Significandy diminates the use of paper
o | nereases sall pmdm.-lil.l:ltjl » Soremimbines -ihi|_|.' tasks with a click of a moawse
* Enhances patient safery * Lreatly reduces operating costs

* Considerably reduces hilling rime * Provides significant and measurable Retumn on Investment

[P35 allows vou to spend mers time with vour patients, which will enhance your customers’ loyalty and help vour business grow

effortessly, [n some cases, the RO 15 less than | month.

Management System Increases Efficency
155 management features increase workHow
eﬂ;l:i:mciu and nnh:nr.'r.' p:il!iu.'n[ .'i.iFI.'l.:f |.1_!.'
drassically reducing errors, The system is
completely scalable and can support any
size single pharmacy or chain of stores and
CxIY S with yes husines. 115 SIS
mu!ti-ph:nr:::i.ﬂ i:|1 :|lu|1.ipﬁ.' 1::-|:=rim|.-=
with a central database. This affers the
efficiency of centralimed billing.

Key Benctits
= Streamline prescription
* |Improve workflow
+ Espdite billing process
* Increase accuracy & ROI

authorzarions and refills. Complete * Enhance Ipnt[em

wiorkilow management, from check-in, to coOminumcaton

1._|.'|_:H.'.. [§] ﬁ|], 4] -::]l.uuk. i Eﬂcluhlp u[|-:|'M: |-:|r . ﬂl.l.l:ﬂl‘l‘ﬂ.l:l! l]‘i:d.il'.'ﬂl'.i’l:ll] E.“il:g
the filling of up to G preseripaons wath & delivery

one registercd pharmacist and an intern.

The IPS Inventory module helps you keep * Increase productivity with
ir|'|-'r_'||.I|:l|-.|' costs umndler control, so ! will Interactive Voice .':"rjl'lltl'l {“"S}
fver |1.'|'.:r.= 5] l.-.ll:ll'r_!.' .l|:l|:|1t1 in'.lr.-nm-r_!.' .IE;H. 3 i &
Chur Delivery medule helps vou mapage : E‘.:PI:CIIIEE le]t FEekin
every aspect of your delivery process, so you i

can do mone with fewer resources. The * Improve waiting expetience
flexible and detailed |15 rn'il-clrling with TV monitors

q.uhl[l!m': Fnjl.'i:-lh' Yime 'll.'i1i1. Ihi.-

informasion vou need when you need i,

such as anticiparing staffing needs, e,

The system’s Holiday reports ensure you ame always staffed
appropriately — {e.g. compare current weck’s volumes to
Previeus years).

MEDITADB SOFTWARE = ITHFRONING THE

BUSTHNESS AND

Streamling Prescription Processing and
Improve Workflow

Using 100 percent digaral records, [PS
manages and streamlines the enrire

rres i i ﬁH:lng process, u|i|1w‘ing Janl
tor actually do more work with fewer
resources, The process, which was designed
by a ream of pracricing pharmaciss, s
completely workflow driven — check-in,
yping, fi.ﬂing. Huri!:l.'iug. and check-imr,
Pharmacists can quickly enter
prescriptions using multiple templates
which are stored in the IPS darsbase by
drug and by physician and are auto-
r]uuriud and lr'gg:'rmd: for East [rescripEisg
eoery. [P allows vou to scan and link
onginal prescrptions o entered
prescriprions and quickly access a
chmnolegical prescriprion history for each
patwnt. Yo cin abso view scanned
prescripeinns at time of checking.
Streambine prescriprion processing allows
up toan 8% uncrease in net income. [PS
uses Firss Drara Bank for drug inceraction
vibrmmation and d-:lnge checks,

DELIVERY OF

HEALTHCARE




A Complete Management Solution for
Retail Pharmacies

Expedite Billing Process to Increase Acouracy and ROI

[PS provides a orue RO by auremanng and increasing the speed
and aceuracy of your pharmacy’s billing. You can do more balling
with femer |,n'|:q_:l||.', o .:s.:curalnf_!.'. IS quromates the brilling
process to a point and dick scenarn, It will lirerally take youo
seconds to do what usad to fake minutes, With IPS, vou can
modify and resend any previously billed prescriprions i any
order. The system auromarically corrects certain rejected claims
and re-bills withoat human intervention {e.g. late refill repecls).
[P5 also auromarically populares Drug Utilization Review
IDUR) rejection overrides where possible, The IPS Aute-Trocess
auromatically bills prescriptions based on days supply or pills
remaining in a patient's botde (e.gg. bills 200 prescripmons within
20 minures). You can fso auto-bill multiple prescriprions, and
e VST .lul:l:llll:.l.dil:uﬂ}' hatches claims to minumire claims
transmission charges. Your pharmacy can conhgure the system to

do remote or centralized billing or a combination of barh.
Enhance Patients' Communication with Rx Web Portal

The future of retail pharmacy communications software s
available today from 15, Bx Web Portal is a comprehensive
communications ool that enables docrors, patients, family
members, nursing homes, and social workiers o acoess their dara
in a secure, HIPAA-compliant environment. Yo can .n}'ﬂ.ll:i[l.l
which pertinent documentanion and dara you wash o make
available to cach of these constituents. Using Web Portal,
patients can simply and securely aute order their medications
and'or adjust their demographics, review dry interactions,
ey dnug education, and pring com |.1|i.:r:|:|: charts You can also
remind patients to take their medications via online emails or
[ntemactive Vosoe Response (TVR).

Physicians can review panent details, approveldeny refill
requests, change medications, add any number of new
prescrpliss, ancl see pnl:t'nr'tﬂ i nteractens, l'h}lﬁ:i:mﬁ oy alix
easily search for patients. review prescription hisories, patient
prohles, and provide their patients with detailed drug
informanon and education,

Wb Poral pm-'rin:h:x Fh:r’.ﬁil’.‘iﬂﬂi with flexihle, et detailed
reporting fon

# Order s

» Refill Ok

* Profiles of patients wich medication changes

o Dyrsiled Prescription reperting: Jnlg classification,

EOLIpS, €1,

# |nzurance dam
Every Medicab [PS clicnr benefits from owr lve, online Bx Web
Porral supporr, which is available & days 2 week. W ke pade in
serving our clients and striving diligently to maintin yowr pece
of mind and confidence, When 1t comes to support you ger
quality, consistent and dedicared service unnl you are complecely
gatizfied warh the resules,

Automated Medication Filling Improves Delivery and Productivity
IS is linked with the very latest roboric technologies for filling
and delivering prescripgions, such as AuroMed, ScripePro and
others. You can fill medication packs and check on their status
while VRSN patienl charts on VOUr com puler, Yo can also
oheain the status of medication packs at any time during the fill,
check, and delivery process, Filled medication quanmrties can be
linked ro the [P auro-billing fearure and you can track all
deliveries of filled packs. Addinonally, profesional MARs can be
printed in seconds, @t any time, with current medication
informacien, IP% allows vou to obeain dectronie signarures via
Pocker PC devices and stores the e-signatunes for future
reference. The sysem also logs and stores mileape for delivenes.

Interactive Voice Response System (IVR) Increases Productivity
The [PS Integrated Interactive Voice Response System (VR is
like having anacher pair of hands or an FTE to help you run
vour pharmacy, The sysem will sutomarically call pacients wath
InsLrEnce hi[|in|-_: profibems and m:tif:p them their prescrptions
are ready or when refills are needed. A patient can also query the
VR system tn sse f 0 prescripeion is neady,

« WWW. HEDITAB.COM




Improve Patient Experience with Waiting Area TV Monitors

115 includes TV menitors in Vit '.vu!li:ng areas that ﬂi:':F'n:r' the
status in English and Spanish of every prescription in progess.
Thas will enhance your patients’ satisfaction, as they waim, The
modqitors show each proseription’s progress — 1o guewe, i
proceds, and ready for pick up.

Expedite Patient Check-in with Auto Chedk-in Kiosk

From the moment your patienes enter the pharmacy, [PS begins
1o waork for you with an Aute Check-in Kiesk. Exsy to use,
inmuirivee towch-sweeen technoelogy allows your patients o check
in, ::i:|1:||.1l:_|.' and .-.-t'clln.'l_l.' l.'-L'ri.F_l.' andiar a|:|i1.r.':l thaeir clm:tlgnphi.n:-:.
and automatically order their medicanions Patients can alse
review drug interactions and recerve drug education on their
prescriprions via the kiode

Rdditional Benefits Include:

Automare Prior Autho ration Forms

[P will auromarically fill our any prioe-authorzanon ferm —
instantly, oo speed vour workflow process. You can quickly
generate Prior-Authortzation Forma in seconds {25304 forms
can be penerated in g Few minutes} and you can complese the
Prior Awthorzanons directly from the “rejecred cdaims™ screen.
The system auromarically barches up o six prescripuions per
prios authorizanon request. Then, [PS auromarically faes signed
prigr authorizations without printing them. 1% als maineains
the status of sent, recetved, and approved prior authorzations,

Eacilicare Docror Calls

Whar could you do with 33 percent more time in your day?
Thae's the amount of gime mos p|1r|:rrn:u::ulx spend on the phone
with doctors discussing preseripeions. 115 s designed ro help you
significantly reduce the time vou gpend on the phone. Widh 175,
vou can track stane and disposrion of all doctor calls nghr on
vour computer. [n addition, the system auromanically faes refill
requeests to doctorns and any prescrptions that nesd changes or
have problems. Disctors can log o BX Web Portal to order
refills directly or approweldeny pending orders. Medication
administration records (MAR) for non-compliant parients can be
accessed and printed in the docror’s office.
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IP5 receves faves clectronically, so they can be viewed on screen
and processed without ever printing a paper copy, If desired, the
system alse provides for the centralized management of Boes.
Your pharmacy can generare, edit, send and resend faves online,
i F.J:lir:: caii be 1'.;.':i.'|fr |ir1F-c-|.'|:| fia im!il.'n!ﬁ ar fo hi.'l:h‘.'iﬁi.‘
prescrptions, Approved refills can be directly entered into the
preserption filling process from the “fax received” soreen, Pror
authorzanons can also be sent and received digieally vaa [PS fax

capabiliries.

About Meditab Software, Inc.

Founded in 1998 by practicing pharmacises and phiysicians,
Meditab Software, Ine. provides an ingovative suite of
intelligent, integrated and intuitive Sofware Solunions
sipparting the primary process of healtheare delivery, Based
in norchern California, Meditab’s revolutionary softwan:
solutions connect physicians, parents, kabs, pharmacies and
long-tetm case facilities nationwide

Providers are empowered with key knowledge that enhance
the way they condiuct busines and service their dients
These Software Solutiens include: Intelligent Medical
Software {IMS), Intelligent Facility Sofrwase (1F5),
lintelligent Dental Software (1D5), [ntelligent Pharmacy
Software {IPS) and Intelligent Radielogy Management
Software (IRMS). With any one of Meditab’s integrated
sofutions, saving ume and money becomes second nature
and service continues to be the number one priosn? For
more information please vidgt wwwmeditah com or call
RiG-95-G0 [PS for a free personalized conmiliation,

Meditab’s Suite of Intelfigent Products
Tnrelligent Phamacy Sofware (1F5)
Ineellipenn Medical Sofrware [IMS)
Inrelligena Faciling Soltware (1F5]
Intelligent Dengal Sofiware (L35
Enielligem Radickegy Management Sabiware (ITHMS)
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MEDITAB
333 Hegenberper Boad, Suiee 200
Crakdend, CA 24621
Fhisne: 856-99-G0-175 » Fax- 8774775269

Dtﬁigncd h}-' prac ri::ing_ ph:m‘n acists for [‘Ii‘lﬂ]‘l‘llﬂi’.‘i!i g
So it works the way you do!
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